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FIVESTAR
APPLIANCE LIMITED WARRANTY
RANGES AND BUILT-IN COOKTOPS

This appliance has been designed for domestic household use. If properly installed, adjusted, and
operated under normal conditions in accordance with the printed instructions, it will satisfactorily
perform the functions that are generally expected of this type of appliance.
ONE YEAR PARTS AND LABOR
If your appliance fails to do so because of a defect in material or workmanship within one year from
the date of original purchase:

We will at our option, repair, exchange, or correct by other means what we consider appropriate,
any part(s) we find to be defective except for the finish and light bulbs. Any parts to be replaced or
repaired will be warranted only for the balance of the original year.

OWNERSHIP
This warranty remains in force for the time period mentioned above from the date of original retail
purchase of the appliance, and continues in force even if relocated by the first or subsequent
purchase(s). YOU MUST KEEP YOUR RECEIPT AS PROOF OF THE DATE OF ORIGINAL
PURCHASE.
WARRANTY CONDITIONS
This warranty DOES NOT apply to any appliance that has been subjected to alteration, misuse, abuse
(including damage by foreign agents or chemicals), accident, improper installation, delivery damage,
or other than normal household use and service.
This warranty does not apply to glass, porcelain enamel, or any other finishes as they are specifically
dependent upon proper care by the user. We warrant only that these items are manufactured to a
commercially acceptable standard and conform to it at time of delivery.
This warranty is LIMITED STRICTLY to the terms indicated herein, and no other expressed
warranties or remedies thereunder shall be binding on us. TO THE EXTENT CONSISTENT WITH
STATE AND FEDERALS LAWS: (1) ANY IMPLIED WARRANTIES SHALL BE LIMITED TO
THE SAME TIME PERIOD STATED HEREIN FOR THE EXPRESSED WARRANTIES, AND (2)
WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
UNDER ANY EXPRESSED OR IMPLIED WARRANTIES RELATING TO THE APPLIANCE. The
warranty obligation on appliances outside the contiguous 48 U.S. states and the District of Columbia
shall be LIMITED STRICTLY to furnishing replacement parts and shall EXCLUDE service labor.
FEDERAL REGULATORY PROVISIONS
Some states do not allow limitations on how long an implied warranty lasts nor limitations or
exclusions of incidental or consequential damages, so the above limitations or exclusions may not
apply to you. This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state, as well as rights under Federal Laws.
PURCHASER’S RESPONSIBILITIES
The purchaser will be responsible for the costs of any service calls requested to demonstrate or confirm
the proper operation of the appliance, the installation, the adjustment, the conversion from one gas to
another, to correct an  improper installation or correct malfunctions in the appliance created by the
operation of the appliance in a manner not prescribed by or cautioned against in the Use and Care
Instructions.
OWNER REGISTRATION CARD
The purchaser should fill out and mail the owner registration card included with the appliance. This
will help expedite any future communications.
MODEL AND SERIAL NUMBERS
The appliance model number and serial number can be found on a nameplate attached to the appliance.
The purchaser should always use the model number when talking to or writing to the dealer or builder
from whom this appliance was purchased or the local authorized service agency.
FACTORY ASSISTANCE

If the purchaser is unable to locate an authorized service agency, or if the purchaser does not
receive satisfaction from the source from whom the appliance was purchased, or from the local service
agency, write to: CUSTOMER SERVICE DEPARTMENT, P.O. BOX 2490, CLEVELAND, TN 37320.
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