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MODEL: COK-ExxS

1 - Hood
1 - Baffle Filter (2 on 48” model)
2 - 50W 120V Halogen Light Bulbs GU-10
2 - 40W 120V Appliance Bulbs
1 - Utensil Rail
2 - Telescopic Duct Covers
1 - Ceiling Mounting Bracket (pre attached to duct cover)
1 - Wall Mounting Bracket

1 - HARDWARE PACKET

7 - 2” Wood Screws
7 - Anchors
7 - 1/2” Washers
4 - 1/2” Screws 5x15mm
4 - 10mm Washers
1 - SMALL HARDWARE PACKET

1 - Tool
3 - Short Set Screws (4 on 48” Model)

1 - HARDWARE PACKET, EXTERNAL BLOWER KIT

1 - 8” Collar
1 - External Blower Wiring Box with Wires

10 - 1/2” Self Tapping Screws
10 - 4mm Internal Diameter Washers

NO DUCTING IS PROVIDED
EXTERNAL AND INTERNAL BLOWER SOLD SEPARATELY

Make sure to remove the protective film off of the hood before installation in order to make removal of the film
easier. Be careful not to scratch the stainless steel while installing.
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t Duct pieces 
Total

Equivalent number
length x used     =

3 1/4” x 10”
Rect.,
straight

1 Ft.           x (      )   = Ft.   

7” Round,
straight

1 Ft.           x (      )   = Ft.   

3 1/4” x 10”
Rect. 900

elbow

15 Ft.         x (      )   = Ft.   

3 1/4” x 10”
Rect. 450

elbow

9 Ft.           x (      )   = Ft.   

3 1/4” x 10”
Rect. 900

flat elbow

24 Ft.         x (      )   = Ft.   

3 1/4” x 10”
Rect.
wall cap
with damper

30 Ft.         x (      )   = Ft.   

3 1/4” x 10”
Rect. to
6” round
transition

5 Ft.           x (      )   = Ft.   

3 1/4” x 10”
Rect. to
6” round
transition
900  elbow

15 Ft.         x (      )   = Ft.   

6” Round,
900  elbow

15 Ft.         x (      )   = Ft.   

6” Round,
450  elbow

9 Ft.           x (      )   = Ft.   

Ft.   

7” Round,
straight

1 Ft.           x (      )   = Ft.   

Subtotal column 1 =

Duct pieces 
Total

Equivalent number
length x used     =

6” Round
wall cap
with damper

30 Ft.         x (      )   = Ft.   

7” Round
wall cap
with damper

30 Ft.         x (      )   = Ft.   

7” Round,
900  elbow

15 Ft.         x (      )   = Ft.   

7” Round,
450  elbow

9 Ft.           x (      )   = Ft.   

Ft.   

Ft.   

Ft.   

6” Round,
roof cap

30 Ft.         x (      )   = Ft.   

7” Round,
roof cap

30 Ft.         x (      )   = Ft.   

Subtotal column 2 =

Subtotal column 1 =

Total ductwork      =

Maximum Duct Length: For satisfactory air movement,
the total duct length of a 3 1/4” x 10” rectangular, 6” or 7”
diameter round duct should not exceed 100 equivalent feet.

6” round to
3 1/4” x 10”
rect. 
transition

1 Ft.           x (      )   = Ft.   

6” round to
3 1/4” x 10”
rect. 
transition
900  elbow

16 Ft.         x (      )   = Ft.   

7” round to
3 1/4” x 10”
rect. 
transition

8 Ft.           x (      )   = Ft.   

7” round to
3 1/4” x 10”
rect. 
transition
900  elbow

15 Ft.         x (      )   = Ft.   
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The internal blower kit consists of the blower
and capacitor box with wiring.

1. Position blower as shown.

2. Attach blower to flange as shown using
the provided 1/2” 5x15mm screws with
washers.

3. Position capacitor box as shown.

4. Secure capacitor box to hood using the
provided 1/2” self tapping screws.

ATTENTION
The following are intructions for installing internal blower model CBI-600.  For instructions on preparing for external
blower model CBE-1000 please turn to page “10”. Before installing, verify that motor spins freely.
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The external blower kit consists of an 8” 
collar, and external blower wiring box. The
external blower is purchased separately.

ATTENTION
The following are intructions on preparing your hood for installation with external blower model CBE-1000.
For instructions on installing internal blower model CBI-600 please turn to page “8”.

1. Remove screws from internal flange.

2. Remove internal flange from hood. 3. Position 8” collar as shown. 

4. Attach 8” collar to hood as shown using
provided 1/2” self tapping screws.

5. Attach external blower wiring box to top of
hood using provided 1/2” self tapping
screws. 



11

6. Position cover onto external blower 
wiring box.

7. Secure cover to box with provided screw. 

8. Attach connector from external blower
wiring box to control board box connector
inside hood. 

9. Attach grounding wire from external blower
wiring box to grounding screw of the junction
box. Refer on Fig-A in diagram below.

10. Final view of external blower preparation 

Continue to page “12” for hood installation instructions and page
“15” for external blower installation instructions.
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1. Attach utensil rail to hood canopy. A small hole has been pre-drilled into the canopy to provide a starting point 
to attach the first utensil rail post. After the first post is lined up with the hole, gently slide the rest of the rail onto 
the canopy. (note: be careful not to scratch the stainless steel when performing this step, this is why there is a 
starter hole).

2. Attach a short set screw into each post in order to hold utensil rail onto canopy.

Front Back

Set
screw
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Fig-3

24"

30"

6"2"

1 1/2"

3. Install blower on roof or wall, with discharge 
(screened end) pointing down, according to 
standard roofing procedures.
NOTE: Front discharge edge should be on top
of shingles and rear and side edges under shingles.
Unit must be sealed between roof or wall and under
side of flange with roofing mastic to prevent  leaks.

For installation on a flat roof, or roofs with pitch 
of less than 1 1/2’ in 12”, install blower on curb 
as shown in Fig. - 3. Position curb on sloping roof 
with 2” dimension facing down slope. Position curb 
on flat roofs so that discharge points away from 
prevailing wind.

1. Remove and discard shipping brackets and wood support (attached to sides of motor and inlet collar). Fig. - 7
BEFORE INSTALLING, check to see if blower wheel turns freely and does not rub on motor brackets. Check damper door
to be sure it moves freely and spring returns door to closed position. 

2. Provide 14” x 18” hole through the roof or wall as shown in Fig. - 2. For reference, location of 10” duct connection and 
wiring connection is shown.

Fig-2

Top View
Down Slope

of
Roof or Wall

14"

18"

4 1/2"
7 3/4"

10 1/2"

1 1/2"

Remove

Fig-7

Remove

Remove
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Filter Clean Reminder (Standard Baffle Filters fitted):
A set of baffle filters are fitted by the factory. These Baffle Filters are intended to filter out residue from cooking. They
need not be replaced on a regular basis but are required to be kept clean. The Filter Clean Reminder function in 
the microprocessor will automatically indicate by a            flashing when the metal filters need to be cleaned after 
every 30 hrs. of use. Filters can be cleaned by hand with non-abrasive soap or in a dishwasher.

Filter Clean Reminder:

When            flashes on display, the baffle
filters installed are required to be cleaned.
This will occur after every 30 hours of use.

Re-setting Function:
Reset the Filter Clean Reminder timer when
filters are cleaned and re-installed (with
hood off). Press and hold        for approx. 
5 seconds, the display will appear; hold for
approximately 5 seconds until         on dis-
play disappears       . The Filter Clean
Reminder function is now re-set and a new
30 hours elapse cycle is initiated.

hold 5 secs. display from <C> to <  >

display <A> flashes
Clean Filters

To Reset
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After installation, the unit
doesn’t work?

Light works, but motor is
not turning.

The unit is vibrating.

The motor is working, 
but the lights are not.

The hood is not venting
out properly.

Filter is vibrating.

After hood has been
installed for a period of
time, it stopped working.

1. The power source is not turned ON.

2. The power line and the cable locking connector is 
not connecting properly.

3. The switch board and control board wirings 
are disconnected.

4. On the switch board, Black/White wire of White 
wire is disconnected.

5. The switch board or control board is defective.

1. The motor is defective, possible seized.

2. The thermally protected system detects if the motor
is too hot to operate and shuts the motor down.

3. Damaged capacitor.

1. The motor is not secure in place.

2. Damaged blower wheel/makes noise.

3. The hood is not secured in place.

1. Defective halogen bulb.

2. The light bulb is loose.

1. The hood might be hanging too high from the 
cook top.

2. The wind from the opened windows or opened 
doors in the surrounding area are affecting the 
ventilation of the hood.

3. Blocking in the duct opening or ductwork.

4. The direction of duct opening is against the wind.

5. Using the wrong size of ducting.

1. Baffle filter is loose.

1. Control board needs to be reset.

1. Defective control board.

1. Make sure the circuit breaker and the unit’s 
power is ON.

2. Check the power connection with the unit is 
connected properly.

3. Make sure the wirings between the switch 
board and control board are connected properly.

4. Make sure the Black/White wire or White wire
connects properly.

5. Change the switch board or control board.

1. Change the motor.

2. The motor will function properly after the 
thermally protected system cool down.

3. Change the capacitor.

1. Tighten the motor in place.

2. Change the motor.

3. Check the installation of the hood.

1. Change the halogen bulb.

2. Tighten the light bulb.

1. Adjust the distance between the cook top 
and the bottom of the hood within 24” and 
32” range.

2. Close all the windows and doors to eliminate the 
outside wind flow.

3. Remove all the blocking from the duct work or 
duct opening.

4. Adjust the duct opening direction.

5. Change the ducting to at least 6” or higher 
for the internal blower and 8” or higher for the 
external blower.

1. Remove filter and reinstall it or change the 
baffle filter.

1. Turn circuit breaker which controls the hood off 
for at least 15 minutes.
Turn it back on and this should fix the problem.

1. Replace control board.

Issue Cause What to do
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One Year Service Repair Warranty:
For one year from date of original purchase, we will provide free of charge, service labor to repair any failed parts or
components due to manufacturing defects.

Two Years Parts Warranty:
For two years from date of original purchase, we will provide free of charge, nonconsumable replacement parts or
components that failed due to manufacturing defects. Consumable parts not covered by this warranty include: Light Bulbs,
Metal and Carbon Filters.

Who is Covered:
This warranty is extended to the original purchaser for products purchased for ordinary home use in the 48 mainland states,
Hawaii and Washington D.C. In Canada and Alaska, this warranty is Limited. There might be costs associated with
shipping the products to our designated service locations or you might need to pay service technician's travel costs, to have
the appliance repaired in-home.

This Warranty will be Voided when:
Product damaged through negligence, misuse, abuse, accident. Improper installation and failure to follow installation instruc-
tions. When product is used commercially or other than its intended purpose. Damaged because of improper connection with
equipment of other manufacturers. Repaired or modified by anyone other than Zephyr's Authorized Agents.

What is Not Covered:
Consumable parts such as light bulbs, filters, and fuses. Services outside of service area and the labor cost incurred in
connection with the removal, shipping and reinstallation cost, nor does it cover any other contingent expenses. The natural
wear of finish, and wear due to improper maintenance, use of corrosive and abrasive cleaning products, pads, and oven
cleaner products. Chips, dents or cracks due to abuse, misuse, freight damage, or improper installation. Service trips to your
home to teach you how to use the product. Damage of product caused by accident, fire, floods or act of God.

This warranty is valid in the United States and Canada. It is non-transferable and applies only to the original purchaser and does
not extend to subsequent owners of this product. Any applicable implied warranties, including the warranty of merchantability,
are limited in duration to a period of express warranty as provided herein beginning with the date of original purchase at retail
and, no warranties, whether express or implied, shall apply to this product thereafter.Have your product proof of purchase with date

Or write to:

Zephyr Corporation
Service and Warranty Department
395 Mendell Street
San Francisco, CA 94124

TO OBTAIN SERVICE UNDER WARRANTY:You must present proof of original purchase date.

Please keep a copy of your dated proof of purchase (sales slip) in order to obtain service under warranty.

TO OBTAIN SERVICE UNDER WARRANTY:
or any Service Related Questions, please call:

1-888-880-8368

Staple your receipt here.
Proof of the original purchase
date is needed to obtain service

under the warranty.

ready for warranty issues








