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CUSTOMER ASSISTANCE UNITED STATES ONLY

REGISTER YOUR PRODUCT

out of your Sharp product including:

Convenience

Communication

Support: Quickly access support content including Owner’s Manuals, FAQ’s, 
How-to Videos, and much more.

3 EASY WAYS TO REGISTER TODAY!

PRODUCT SUPPORT
If you have questions about the setup or operation of your product, please refer to 
the corresponding section within this manual.

Additionally, visit www.sharpusa.com/support to access exclusive content about your 
product including: 

FAQ’s and How-To Videos

Find or Request Service

Extended Warranty Options

Downloads including the Installation Guide, Spec Sheet, and Owner’s Manual

CONTACT US
If at any time you have questions or comments concerning your SHARP product, 
please contact the SHARP Customer Assistance Center.  We are available to 
assist you through multiple contact methods for your convenience:

Scan this QR Code on your mobile device Visit http://www.sharpusa.com/register

ONLINE
Visit our sites to 
learn more about 
your product at
sharpusa.com and 
sbl.sharpusa.com

See the Contact Us section on our sites U.S. | www.sharpusa.com/support Contact a Sharp Advisor on the phone

Contact a Sharp Advisor on the phone

CALL US

US 800-BE-SHARP 
800-237-4277

Mon-Fri: 7am-7pm CST
Sat-Sun: 9am-7pm CST

CALL US

US 800-BE-SHARP 
800-237-4277

Mon-Fri: 7am-7pm CST
Sat-Sun: 9am-7pm CST

EMAIL
Available 24/7

US: sharpusa.com

CHAT ONLINE

Mon-Fri: 7am-7pm CST
Sat-Sun: 9am-7pm CST

SCAN
Use the camera or 
QR code scanning 
application on your 
mobile device



“Product”), when shipped in its original container, will be free from defective workmanship and materials, and agrees that it will, 
at its option, either repair the defect or replace the defective Product or part thereof with a new or remanufactured equivalent at no 
charge to the purchaser for parts or labor for the period(s) set forth below. 

This warranty does not apply to any cosmetic or appearance items of the Product nor to the additional excluded item(s) set forth below 
nor to any Product the exterior of which has been damaged or defaced, which has been subjected to misuse, abnormal service or 

the purchaser should follow the steps set forth below and provide proof of purchase to the servicer. 

The limited warranty described herein is in addition to whatever implied warranties may be granted to purchasers by law. ALL 
IMPLIED WARRANTIES INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE ARE 
LIMITED TO THE PERIOD(S) FROM THE DATE OF PURCHASE SET FORTH BELOW. Some states do not allow limitations 
on how long an implied warranty lasts, so the above limitation may not apply to you. 

Neither the sales personnel of the seller nor any other person is authorized to make any warranties other than those described herein, 
or to extend the duration of any warranties beyond the time period described above on behalf of Sharp. The warranties described 
herein should be the sole and exclusive warranties granted by Sharp and should be the sole and exclusive remedy available to the 

all liabilities and responsibilities of Sharp to the purchaser with respect to the Product, and should constitute full satisfaction of all 
claims, whether based on contract, negligence, strict liability or otherwise. In no event should Sharp be liable, or in any way responsible, 
for any damages or defects in the Product which were caused by repairs or attempted repairs performed by anyone other than a Sharp 
authorized servicer. Nor should Sharp be liable or in any way responsible for any incidental or consequential economic or property 
damage. Some states do not allow the exclusion of incidental or consequential damages, so the above exclusion may not apply to you. 

THIS LIMITED WARRANTY IS VALID ONLY IN THE FIFTY (50) UNITED STATES, THE DISTRICT OF COLUMBIA AND 
PUERTO RICO.

Product model number & 
description:

SJF2955MS, Refrigerator/Freezer

Warranty period for this product: One (1) year parts and labor, including in-home service.

Five (5) years parts and labor, for sealed system (condenser, dryer, connecting tube and 
evaporator) and compressor, including in-home service.

Additional item(s) excluded from 
warranty coverage:

Commercial, non-residential, or use inconsistent with published installation and product 
operational instructions.  

Light bulbs.

Any food or medicine loss due to refrigerator or freezer product failures.

In home instruction on how to use your product.

What to do to obtain service: In-home service is provided for one (1) year from date of purchase.  Service can be arranged 
by calling 1-800-BE-SHARP.  Be sure to have Proof of Purchase, Model, and Serial Number 
available.

TO OBTAIN SUPPLY, ACCESSORY OR PRODUCT INFORMATION, CALL 1-800-BE-SHARP or visit www.sharpusa.com.

SAVE THE PROOF OF PURCHASE AS IT IS NEEDED SHOULD YOUR REFRIGERATOR/FREEZER EVER REQUIRE 
WARRANTY SERVICE.

SHARP ELECTRONICS CORPORATION (“Sharp”) warrants to the first consumer purchaser that this Sharp brand product (the

purchaser. Correction of defects, in the manner and for the period of time described herein, should constitute complete fulfillment of

handling, or which has been altered or modified in design or construction. In order to enforce the rights under this limited warranty,
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APPLIANCE/INSTALLATION DIMENSIONS

DIMENSIONS SIZE (INCHES)

Overall height to top of door A 69.9

Height to top of hinge cover A1 69.9

Height to top of case A2 68.8

Width B 35.8

Depth without Doors C2 29.7

Depth without Handles C1 34.3

Depth with Handles C 36.5

Door open 90° Depth D 48.5

Door open 90° Width E 44.8

Door open 135° Depth F 46.5

Door open 135° Width G 64.7

FRONT VIEW SIDE VIEW
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Pull the hinge cover
in this direction

  
 

Harness quick
connector

  

Blue retaining clip

Water line 90°

90°



Shelf

Figure 5 Figure 6

Figure 8 Figure 9

Shelf
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Front mounting hole

Rear mounting hole Back hook Front hook

Hook to fix drawer
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Higher

Figure 15

LIST OF TOOLS AND PARTS

Pliers

Fastener-ring

Hinge 
grommet

Lower hinge 

Not level
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psi
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Water connector

Water tube

Power cord hook

Water line

Water connector

Figure 23



LIST OF TOOLS AND PARTS





LED Lighting

Water Filter

Ice Maker

Pullout Drawer

TOP VIEW

Door Tray

Freezer Drawer

Control Panel

Freezer Tray

Pantry Drawer

Ice Maker

Slide-in Shelf

Humidity Controlled 
Crispers

Door Bin

Freezer Drawer





DISPLAY SCREEN
   Refrigerator Indicator
  Freezer Indicator
  Temperature Display
  Filter Replacement Icon
  Chill Boost
  Freeze Boost
  Refrigerator Ice Maker
  Freezer Ice Maker

 

OPERATION KEY
A.

A

B

C

D

E

F

 Temperature Increase

B. Temperature Zone Selection

C. Temperature Decrease

D. Chill Boost/Freeze Boost

E. Ice Maker On/Off

F. Lock/Unlock

DISPLAY

When the power is connected for the first time, the display 
will illuminate and the start-up chime will sound, and then the 
display will enter normal operation. (When the appliance is 
powered on for the first time, the temperatures of the refrigerator 

Under normal conditions, if no doors are opened and no keys 
are pressed for 30 seconds, the control panel will be locked, 
and the display will turn off after 30 seconds. If any key is 
pressed when the display is off, the display screen will wake 
up and show the current status.

When the refrigerator is powered on for the first time, the 
dispenser display and control will illuminate for 3 seconds 
and then enter normal operation. The default setting is water 
dispensing function.
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